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Green Deal Installer authorisation for Hot Water Systems 

with Heat Recovery 

Guidance ref number:    ORBCOMM020 

Date of issue:    27 June 2014  

Short summary of note:   Clarification on Waste Water with Heat Recovery 

measure within PAS 2030: 2014 Edition 1 

Type of guidance:    Guidance 

Audience:     Green Deal Certification Bodies, Installers and Providers 

Replacing guidance ref number:    New Guidance  

Date guidance comes into effect:  Date of issue 

 

The recent launch of the Green Deal Home Improvement Fund (GDHIF) offers cash back to 

consumer for 13 energy efficiency measures including “waste water heat recovery system”. Following 

the launch of the (GDHIF) on the 1st May, the GD ORB have received queries relating to the 

certification requirements for this measure. 

The GD ORB would like to clarify that energy efficiency measure “waste water heat recovery system” 

falls under Annex C7 of PAS 2030:2014 Edition 1 within the BSM category “Hot water systems” 

(BSM.7). The measure description in Annex C7 is provided as “Hot water systems including hot water 

systems with heat recovery”. The Annex C7 is further split into two sub-measures – “Domestic hot 

water systems” (BSM.7.1) and “Non-domestic hot water systems” (BSM.7.2) – for domestic and non-

domestic properties, respectively. 

The GD ORB would like to emphasise to Green Deal Certification Bodies and Green Deal Installers 

that Green Deal Installers must hold certification for Annex C7 “Hot Water systems”, in order to be 

authorised to install “waste water heat recovery systems” under the GDHIF and/or the Green Deal. 

Under the GD ORB Register, the Green Deal Installers will be listed as authorised for installing 

“Waste water heat recovery devices attached to showers”. 

This requirement was included in the previous version of the PAS 2030, therefore the GD ORB does 

not anticipate any additional accreditation/ certification requirements due to the new PAS 2030:2014 

Edition 1 coming into force on 23rd June 2014. However, Green Deal Installers are advised to contact 

their Certification Body to confirm their authorisation to for this measure as all competencies must be 

assessed within this Annex. 

Green Deal Certification Bodies are advised to contact the United Kingdom Accreditation Service 

(UKAS) for any queries they may have in relation to their accreditation. 

If you have any questions in relation to this communication, please feel free to contact the GD ORB 

team at GreenDealORBHelpdesk@gemserv.com. 

Any GDHIF registration queries can be directed to the GDHIF administrator at enquiries@energy-

saving-home-improvement-fund.service.gov.uk   

Kind Regards 

The Green Deal Oversight and Registration Body 

020 7090 1031 
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